Dear Future Patient

summitoakshospital.com

We Take Patient
Satisfaction Seriously
About Us
Summit Oaks Hospital is one of the oldest behavioral health and addiction
treatment centers in New Jersey. For nearly a century, the 122-bed facility has
offered inpatient stabilization and multiple outpatient counseling services.
Our mission is to improve the quality of life of those affected by mental health
issues and/or addiction by providing support, education, hope, and wellness for
individuals of all ages.
Our admissions team is available for you 24/7, including holidays. Master’slevel clinicians, nurses, and supportive team members will assist you with
compassionate and quality clinical care during your first call. Our trained
professionals are here to support you during your recovery journey. For a no-cost
and confidential assessment, or more information about our treatment services,
our team is here to help.

We focus on identifying
problems and finding solutions.

After receiving care from our team, each of our patients is given
the opportunity to provide feedback about their experience. With
the integration of the suggestions and comments we receive,
our team continues to strive toward exceeding out patients’
expectations. The ongoing enhancements throughout our facility
are shown by our consistent satisfaction scores.

For Our Inpatient Program …

92 %

of our patients report that they felt better at
discharge than when they were admitted.

90 %

of our patients report that they were
satisfied with their treatment.
Survey data was collected from the second quarter of 2020 through the CQI+ Measurement System, which benchmarks patient satisfaction data for over
350 psychiatric hospitals.

Call 908-522-7071, 24 hours a day, 7 days a week for no-cost
personal, confidential assessments.
Horizon Blue Cross Blue Shield of New Jersey (Horizon
BCBSNJ) recognizes Summit Oaks Hospital as one of the first
facilities to receive the Blue Distinction® Center for Substance
Use Treatment and Recovery (BDC Substance Use Treatment
and Recovery) designation – a new designation under the Blue
Distinction Specialty Care program.
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Summit Oaks Hospital was recognized
as an Aetna Institute of Quality® for
Behavioral Health —Substance Abuse
for exemplifying excellence in care,
commitment to continuous improvement,
and meeting quality standards.
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Dear Future Patient:
You may be wondering what your experience will be like with our team. Many of our
former patients have shared personal messages of encouragement, with hopes in providing
comfort to those seeking and considering treatment. Our goal is to make your journey to
wellness rewarding and successful. We are confident that you will also find the following
passages to be meaningful and inspiring, and we are excited to share them with you.

- From the caring staff at Summit Oaks Hospital
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Our common areas provide opportunities
for individuals to spend free time interacting
with peers and sharing experiences.

This is the first day of the rest of your life.
Although you are in a new place, don’t worry. The
people in your presence are here to help you mend
and heal. The journey will be hard and arduous,
but when you arrive on the other side, you will
remember the beautiful life that once was. Never
give up no matter how difficult it may become. Your
soul, wonder and love is worth it.
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Don’t be afraid to feel. Feel the sad, the happy, the
frustration, the mad. Feel it and accept that. Engage
in the groups. Talk. You can and will overcome this
disease. Don’t count the time, make the time count.
Find the real you. Some days may be hard, but
they will pass and things will get better. The time
here has made me want to figure out my dreams,
and make them a reality. You got this! Believe in
yourself. I do.

3

There’s nothing to hide here. When you enter these
doors, you are going to have to be honest with
yourself. There is nothing to be ashamed of. You can
do it. Be a lion and fight that addiction. Everything
will fall into place.
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Flooded with natural light, our cafeteria
gives our patients a chance to relax while
enjoying healthy meals.

Welcome to this new chapter in your life toward
recovery. The community welcomes you and
appreciates your time for the most significant
investment in your life … you!
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Our comfortable spaces provide
opportunities for bonding and healing.

From the staff at the front in admissions, to the
caring nurses who devote their time for us, it’s just
amazing. After all, we have to want to get sober,
and it’s our responsibility. The staff definitely does
110%. This is an environment where you can feel
the staff has compassion, and they have your back.
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FPO
I would like to just say that the care and effort they
put into each kid here is tremendous. Thank you
so much for taking such great care of me. It was
an incredible experience working with the social
workers, therapists, support staff, nurses, and
doctors. I truly feel, from the bottom of my heart,
that this place has helped me in such great ways.
Thank you!
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Our on-site school helps our students stay
on track academically so they can return
home without any gaps in their education.
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You’ll be scared of being sober. It’s okay, and you’ll be
okay. Be honest and persistent with the staff so you
can get the help that you need. A new chance at life
has been given to you. Maybe it’s your first detox, or
maybe it’s your 15th. Either way, you’ve been blessed
with more time. You’re important. You matter.
Allow yourself to heal.
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The staff and counselors are here to help you
change your direction in life. Speak your mind
and participate in the groups. It will work if you
really want it to. You’re not perfect, and neither is
anyone else.
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Notes

Summit Oaks is a very helpful place. They saved
my life. Give yourself a chance.
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19 Prospect Street | Summit, NJ 07901
908-522-7000
summitoakshospital.com

Physicians are on the medical staff of Summit Oaks Hospital, but, with limited exceptions, are independent practitioners
who are not employees or agents of Summit Oaks Hospital. The facility shall not be liable for actions or treatments
provided by physicians. Model representations of real patients are shown. Actual patients cannot be divulged due to HIPAA
regulations. For language assistance, disability accommodations and the non-discrimination notice, visit our website.
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