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Why you are here and how we 
can help.
Life can be difficult. We may find obstacles that keep 
us from staying on track. You may have lost your way, 
but our staff is here to help you.

Feelings such as anger, guilt, fear and sadness can 
make us uncomfortable. To relieve our discomfort, 
we sometimes act out in unhealthy ways. When we 
experience these feelings for an extended period of 
time, our behaviors can become out-of-control.

Addressing the issues that are holding you back 
will be a major focus of your treatment. Changing 
behavior is not easy and requires commitment. But 
with patience and practice, you can do it. 

It is important that you become familiar with the 
program guidelines. We want to help you on your 
journey, so let’s get started…

Your Guides:  
Your psychiatrist is the leader of your treatment team 
and monitors your progress throughout your stay. 

Your program therapist oversees your programming 
and assists the doctor and your support network 
and family in developing a safe discharge plan. The 
therapist will also provide you with group and family 
therapy as necessary.

Your nurse supervises your day-to-day care on the unit 
and is responsible for educating you on medications 
and health issues. Your nurse also shares information 
regarding your treatment with the rest of the team.

The recreation therapist will provide you with 
opportunities to participate in activities focused 
on creative expression and the development and 
application of appropriate social skills.

Your mental health technicians (MHT) work with 
the nurse in supervising your day-to-day activities 
and perform 15-minute checks to help ensure your 
safety. Your MHT facilitates various groups and works 
closely with you in managing your daily functioning 
and your behavior.

You and your family are the center of your treatment. 
It is up to you to use the information and skills you 
learn to improve the way you think and cope with 
various life situations. Your support network or 
family will be as involved in your treatment to provide 
encouragement to help ensure success.
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The Phase System: 
Foundations, 
Pathways, 
Destinations 
You may be asking “Why am I here?”. We will work 
with you during FOUNDATIONS to answer questions 
about yourself and identify your desired life path.  

Once you have a better understanding of how your 
history has affected who you are, you will move into 
PATHWAYS where we will help you understand what 
you can do to improve your life.

After you decide what you want your life to be like 
and what steps you need to take to reach this goal, 
you will enter DESTINATIONS.  Here you will be 
able to develop longer-term goals for yourself and 
practice many of the skills you have learned. By 
working your way through the past, you will gain more 
understanding of your strengths, triggers and methods 
of managing your recovery.

FOUNDATIONS: 
“Who am I?  Why am I here?”
FOUNDATIONS is a time of self-discovery when you 
reflect on your personal story. You will be asked to tell 
this story several times by the admissions staff, nurse, 
therapist and physician. 

We understand that it might feel frustrating to tell and 

re-tell your story, but every time you tell it, you are 
reviewing how your story has led you to this point in 
your journey. It also helps us understand who you are 
so that we can best meet your treatment needs. 

After telling your story, you will be challenged to 
consider and relate those things that you can and 
cannot change. In this phase, you will begin to 
recognize the reasons behind who you are and the 
results of your choices. 

You will next determine how your recent choices may 
have caused you to choose this path. You will develop 
goals so that, with our help, you can map out your plan 
for getting back on track.

Responsibilities
•  Learn the unit rules and have a clear understanding 

of the handbook.

•  Attend all groups and programming.

•  Work with your recovery team to develop goals for 
your treatment plan.

•  Identify your doctor and therapist.

•  Read the handbook and process information.

Life Values for How 
We Treat Others and 
Ourselves

Be Safe
Your safety is the most important priority.   
To help ensure patients’ safety, we have set the  
following rules:
•  Approach a staff member if you have feelings of 

wanting to harm yourself or others.
• Please do not enter another peer’s room.
•  Please do not touch items located in the   

nurses’ stations. 
•  Respect all hospital property and use it for its 

intended purpose at all times.
•  Verbal or physical threats and abuse are   

not allowed.
•  The use of writing utensils will be in   

supervised settings.

Show Respect for Others  
and Yourself
•  Please be considerate of others and value their 

thoughts and opinions.
•  Touching peers is not permitted. Use words to 

comfort, support and thank peers.
•  We discourage forming personal or romantic 

relationships as it keeps you from focusing  
on treatment.

•  All information you learn about your peers is  
strictly confidential and not to be shared outside  
the facility or with anyone not involved in that 
person’s treatment.

•  Practice healthy relationships by using   
positive language.

• Please use appropriate social manners at all times.  
•  Respect your body at all times.

Follow the Program Guidelines 
•  Attend all therapy sessions.
•  Please keep your room clean and orderly and make 

sure your belongings are stored appropriately when 
not in use. 

•  Discuss your feelings with staff and ask questions 
about any part of your treatment that you don’t 
understand.

Work on Your Treatment 
Therapy sessions will help you look at your past and 
consider how you want your life to be going forward. 
This includes: 

•  Listening and participating in groups.
•  Completing treatment-related assignments. Take 

these seriously and consider the information you are 
asked to share.

•  Working closely with your treatment team to develop 
goals and plans that will help things improve for 
you. Be an active participant in treatment.

•  Remembering that you are always working on 
treatment in every aspect of your day.

•  Ignoring the unhealthy actions of others. Focus on 
yourself and not on your peers.

Use Positive Coping Skills
Healthy coping skills are safe and acceptable 
thoughts, activities or behaviors you can use to 
control stress.
•  Ask for personal time to refocus your thoughts and 

talk with staff about why you needed time refocus.
•  Focus on completing goals.
•  Listen to feedback and consider it as you try to 

better understand yourself.  
•  Let staff know how you feel. Talk about your 

problems instead of bottling them up or   
blaming others.  
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DESTINATIONS: “Where do I go 
from here?”
DESTINATIONS is when you use everything you 
have learned to determine if you are ready to face the 
challenges of leaving the program. You will be given 
the opportunity to independently problem-solve and 
use your coping skills, and more will be expected of 
you. Now is the time to demonstrate stability on a 
consistent basis.

During DESTINATIONS, you will develop longer-term, 
personal goals and a road map of your life. You will 
develop a plan for ensuring that you meet these goals. 

Your therapist will work with you and your family to 
develop a plan of care after discharge.  This will  
include therapy, but may vary depending on your 
individual needs. 

Responsibilities
•  Maintain behavior using coping skills.

•  Describe issues and goals and how you have 
accomplished them.

•  Name your medications and explain what they  do 
for you.

•  Review your safety plan with your therapist.

•  Write a personal mission statement (who you are, 
your history, what’s important to you and how you  are 
changing).

•  Write a personal vision statement stating where you 
live, work and what you want your life to look like five 
years from now.
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PATHWAYS:  “What can I learn?”
PATHWAYS is a time of identifying what you can learn 
and put into action to change the direction of your path 
toward wellness. This program requires openness to 
recognizing challenges and the need for change so that 
you can create the life you want.

Your individualized treatment plan is designed to give 
you the tools necessary to develop lifelong coping skills. 
These skills will help you manage difficult feelings 
in a healthy manner, problem-solve independently, 
understand healthy relationship boundaries and 
develop healthy relationships with others over time. You 
will have the opportunity to use these coping skills and 
receive feedback on your progress.

During PATHWAYS, program group attendance is 
required. These groups are in place to help you develop 
the skills you will need to be ready to go home or take 
the next step in your life. 

Your therapist and staff will assist you with   
de-escalation and coping skills. If possible, you will also 
participate in specialized groups and in family therapy 
to address how your issues affect your home life. 

You will continue to work with your psychiatrist and 
will have the chance to talk with him or her regarding 
your feelings, progress and medication.

This stage can be difficult, as you will be engaged in 
rather intensive therapeutic processes. You will be 
encouraged to address things that you might not want 
to think about. Facing difficult issues will help you 
come to some resolution and lead you toward a path  
of wellness.

Responsibilities
•  Name and explain your triggers.

•  Develop appropriate skills (including STOP, THINK 
AND ACT) to help you cope with your feelings.

•  List your coping skills and give examples of how you 
have used them.

•  List treatment plan issues and what you are working 
on in each area.

•  Name your diagnoses and explain what they mean.

•  Name your medications and explain what each does 
for you.



Coping with Difficult Days
We all get triggered sometimes, but you have to learn 
to cope with your stressors. Staff will make every 
effort to help you cool off, but you also have to help 
yourself. If you are upset and need to calm down, your 
first plan should be to use your coping skills (such as 
deep breaths or journaling). You can also choose to 
talk to someone about how you are feeling.  

Treatment Trails
Group Therapy
Led by the program therapist, group gives everyone 
a chance to discuss some of their treatment issues. 
Issues covered in these groups can include: abuse, 
relationships, anger management, conflict resolution 
and social skills. The goal of group is to inspire you to 
grow stronger so that you can make good decisions 
that bring about happiness and purpose.

Task Groups
Led by the MHTs, these daily groups educate, 
encourage, and role model lifelong self-sufficiency and 
independence skills. Group topics can include: anger 
management, positive communication and listening 
skills, organization and healthy living.

Recreation Therapy
Recreation Therapy plays an essential role in your 
treatment program by providing you opportunities to 
reach your goals both on and off the unit.  
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Important Things to Know

Hygiene
Remember, good hand washing is an important 
part of hygiene – you should wash your hands 
before meals, after using the restroom, and often 
throughout the day.

Room Checks
Staff checks each room in the morning and 
throughout the day. It is important for every resident 
on the unit to take pride in their space. If you do not 
have a roommate, it is your responsibility to keep 
your room picked up. 

If you do have a roommate, you will only be 
responsible for your portion of the room and your 
belongings. The bathroom is a shared responsibility.

Please follow the checklist below:

•  Your bed is made.

•  Your toilet is flushed and all towels and washcloths 
are in the linen room.

•  Your clothes are picked up, folded and placed 
neatly on the shelves. The floor and other surfaces 
are free of clutter and trash.

Laundry
A sign-up sheet for the laundry machines is posted 
at the nurses’ station.

Domestics and Housekeeping
•  Housekeeping will visit the unit during scheduled 

times for basic cleaning and maintenance.
•  It is everyone’s responsibility to keep the unit 

sanitary and safe.

TV & Movie Time 

•  TV is watched only during appropriate times as 
listed on schedule.

•  Only the staff handles the remote.

Free Time
•  Patients may have access to arts and crafts 

supplies or music during free time.
•  Staff is available to address any questions    

or concerns.

Medications
Medications may be ordered or recommended by 
your physician as part of your treatment plan and 
medication education will be provided.

Only medications ordered by your physician are 
to be taken. The nurse will dispense medications. 
Regular medication times will be posted on the unit. 

Meal Times
Meal times are an opportunity for you to practice 
appropriate social skills and healthy eating habits.

•  There is no eating in line, and “Please” and 
“Thank you” are appreciated.

•  Please do not share food with other patients.

•  You are responsible for your own tray. Please do 
not to dispose of anyone else’s tray or trash.

•  Please follow any prescribed diet or meal plan 
ordered by your physician or dietician.

•  Seconds are allowed on vegetables or salad items 
only, unless otherwise ordered by the physician.

Discharge

Your discharge will occur once the treatment team 
feels you are safe to continue your journey as an 
outpatient. This could occur during any of the  
three phases.
Patients admitted on a voluntary basis may submit 
a 48-hour request for discharge at any time. This 
gives the physician and treatment team a 48-hour 
time frame to determine if the patient is safe for 
discharge. Any staff member can supply you with 
the request for discharge form.



What not to bring
Universal and Permanent Contraband List
The following list is a guideline for providing a 
respectful and therapeutic environment.  
•  Aerosol/pressurized cans
•  Metal combs, picks
•  Candy, food, soda or drinks of any kind
•  CDs, iPods, walkmans
•  Clothes hangers
•  Bar soap
•  High-heeled shoes/steel-toed boots
•  Pornographic materials
•  Linen from home
•  Any makeup with metal or glass 
•  Matches/lighters
•  Mesh shirts/tank tops/sleeveless shirts/short shorts
•  Provocative/revealing or torn clothes
•  Clothing which advertises alcohol,  

drugs, gangs, etc.
•  Ropes, cords, string, yarn, belts, shoelaces
•  Nylon body scrubbers
•  Bandanas

•  Dental floss/Q-tips
•  Drugs/alcohol/rubbing alcohol/mouthwash  

with alcohol
•  Glass containers
•  Plastic bags
•  Electrical beauty items (blow dryer, curling iron)
•  Weapons
•  Nylons/long thin socks
•  Cell phones/laptops or other electronics
•  Metal spiral bound notebooks
•  Clothing with metal pieces, hooks or rings
•  Purses

•  Nail polish and nail polish remover

•  Keys

•  Perfume, cologne or scented body spray

•  Wallets and other valuables will be locked in the 
hospital safe 

• Electronic cigarettes
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One Final Note…
The handbook is a guide and not an absolute interpretation 
and can be changed as needed. The treatment team will 
determine discrepancies. 



Receipt of Handbook
I acknowledge that I have received the Summit Oaks Hospital Adult Program Handbook 

and have had the opportunity to have any and all questions answered.

Individual Signature:  _________________________________________________________________

Date: _______________________________________________________________________________

Thank you for choosing Summit Oaks Hospital to be a part of your recovery process. 
We look forward to working with you on your journey to a path of wellness and happiness.

19 Prospect Street | Summit, NJ 07901
908-522-7000

summitoakshospital.com

We accept most managed care and insurance plans including 
TRICARE®, Medicare and Medicaid. 

TRICARE® is a registered trademark of the Department of Defense, Defense Health Agency. All rights reserved. Physicians 
are on the medical staff of Summit Oaks Hospital, but, with limited exceptions, are independent practitioners who are 
not employees or agents of Summit Oaks Hospital. The facility shall not be liable for actions or treatments provided by 

physicians. Model representations of real patients are shown. Actual patients cannot be divulged due to HIPAA regulations. 
For language assistance, disability accommodations and the non-discrimination notice, visit our website. 
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