
Why am I here?   
How can Summit Oaks help?

Welcome to  
Summit Oaks  
Hospital!

Child Handbook



Life can be hard. 
You are not alone … many kids feel sad, scared, hurt 
or angry. When we feel bad, we may act in unhealthy 
ways that hurt ourselves or others and sometimes  
we need help. The staff at Summit Oaks Hospital  
can help you handle your feelings in a healthier way.  
With patience and practice, you can live a healthy  
and happy life. 

We understand that being in a strange or new place 
can be scary and that you may be feeling confused 
and lonely. We will do everything possible to help you 
feel safe and welcome.  

It is important that you become familiar with our  
program. You will find all the information you will 
need to know included in this handbook. We encourage 
you to read it, color in it, write in it and make it yours.

We want to help you on your journey so let’s get started!

Your Name: _________________________________

Draw a picture of yourself:

YOUR GUIDES:  
Helping You Find Your Way
The Doctors: Your doctor is a psychiatrist who is the 
leader of your treatment team and watches over you 
during your stay. Your doctor is responsible for all 
treatment orders including medications. 

The Program Therapists: Your program therapist 
oversees your programs and activities and will meet 
with you in group and family meetings as necessary. 
Your therapist also helps you develop a safety plan for 
when you leave us.

The Nurses: Your nurse supervises your day-to-day 
care on the unit and is responsible for educating you 
on medications and health issues. Your nurse also 
shares information regarding your daily progress with 
the rest of the treatment team.  

The Recreation Therapists: The recreation therapist 
plans fun activities focused on creative expression 
and healthy and appropriate social skills.

The Mental Health Associates: Your mental health 
associate (MHAs) works with the nurse in supervising 
day-to-day activities and performs 15-minute checks 
to ensure your safety.  Your MHA leads various groups 
and works closely with you to make sure you are 
doing okay.
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You and Your Family: You are the center of your  
treatment.  It is up to you to use the information and 
skills you learn to improve the way you think and  
behave. Your family will be involved as much as  
possible to ensure success in your treatment. 

Ali the Acorn and  
THE BIG FIVE!
Color in the BIG FIVE and read on to learn more.

1. Be Safe

2. Show Respect

3. Follow Rules

4. Work on Treatment 

5. Use Coping Skills

Be Safe
Your safety is our top priority. 
•  Find a staff member if you feel like harming yourself 

or others.
•  Please do not touch other kids. Use your words to 

comfort, support and thank others. 
•  Focus on getting well. Please do not exchange con-

tact information with other kids or enter 
their rooms. 

•  Please do not touch items in the nursing station. 
Respect ALL hospital property.

Show Respect for Others  
and Yourself
Be kind and a good listener to others. Remember 
that everyone is important. 
•  Any personal information shared with other kids 

is not to be shared with anyone outside of Summit 
Oaks. We must respect others’ privacy if we want  
to have others respect ours.

•  Name calling and cursing is not allowed.
•  Respect your body and others’ bodies at all times.

Follow the Program Guidelines 
•  Attend ALL therapy sessions, groups and 

other activities.
•  Keep your room clean and orderly.
•  Talk to the staff when you feel upset or need help. 

Ask questions if you do not understand something. 
•  Use writing utensils only when staff is present. 

Work on Your Treatment 
Set goals for yourself and engage in the following:
•  Listening and participating in groups
•  Completing treatment-related assignments
•  Creating goals and plans with your Treatment Team 

and guardians
•  Focusing on your treatment and not on your peers
•  Working on your treatment ALL day EVERY day

Use Positive Coping Skills
Healthy coping skills are safe and acceptable 
thoughts, activities or behaviors you can use to keep 
yourself in control of stress. Your treatment is a  
“practice field” for you to develop healthy coping  
skills to manage stress.  
•  Ask for personal time to refocus your thoughts. 

When you are done, talk with staff about why you 
took time to refocus. Let staff know how you feel. 

•  Focus on completing treatment goals.
•  Listen to feedback to try to better understand 

yourself. Talk about what you can do differently.

PLANT: “Who am I?  
Why am I here?”

During PLANT, you will reflect on your personal story. 
You will tell this story a few times using different meth-
ods. It might feel frustrating to tell and retell your story 
but every time you tell it, you will learn more about 
yourself. It also helps us understand who you are so 
that we can best meet your needs.  

This phase will challenge you to think about things 
in your story that you can and cannot change. You 
will need to understand why you are who you are and 
how your actions and choices led you here.

Once you understand more of who you are and can 
explain why you are here, you can develop a picture  
of what your dream future life looks like. You will  
develop goals for yourself, your family, your peers, 
your school environment and your community, so 
that, with our help, you can get there. 

We will work with your family and guardians. They 
will help us to better understand you and your story 
as we develop your treatment plan. During this time 
you can learn the unit rules and during this time our 
staff will get to know you. You will be able to have 
family visits and phone calls during this time.  

Reward
•  Special snack on Mondays

•  Access to arts and crafts supplies during free time

Goals & Criteria for Advancement to the 
NURTURE Phase

•  Read the handbook

•  Learn and follow the unit rules as well as  
the BIG FIVE

•  Attend all groups and activities

•  Tell your life story, either by using pictures or  
your words

•  Explain why you are here

•  Complete a PLANT worksheet to enter into  
the next phase

What do you want to be in your future?
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Ali the Acorn and the Phase System
Your journey has three phases: PLANT, NURTURE and GROW. 
Just like a board game or video game, you will move through each level once you  
complete requirements. Each phase will give you Reward. Eventually you will  
complete your journey and return home. We hope that what you learn will stay  
with you long after you leave Summit Oaks.

THE

BIG
FIVE



GROW:  
“Where do I go from here?”

During GROW, you will practice everything you have 
learned. This phase will prepare you to leave the 
hospital and cope with stressors at home and school. 
You will practice solving issues on your own and using 
your coping skills every day. You will also develop 
long-term goals and create a road map for your life. 
You will build a plan for meeting these goals. 

It is important to remember that we all need help 
reaching our goals: help from parents/guardians, 
teachers and other support systems can help you  
stay on track. 

Your therapist will work with you and your guardian/
family to create a safety plan for when you leave. This 
plan will help keep you on track meeting your goals 
and to stay happy and healthy. You will be encouraged 
to make a commitment to following the plan once  
you leave. 

Reward

•  Special snack on Mondays, Wednesdays and Fridays

•  Late-night Reward and access to a tablet computer

•  Pizza/Chinese on Friday evenings

Goals & Criteria for Graduation 

•  Be a healthy role model for other kids at  
Summit Oaks 

•  Show that you can maintain appropriate behaviors 
at the hospital and at home

•  Name and explain your issues and medications  
(if you take any)

•  Describe treatment plan issues, goals and how you 
have reached these goals

•  Build a plan with your parent/guardian and 
review your safety  

Plan with your therapist

•  Write a personal statement, either by using  
pictures or words: 
– Name three things you like about yourself 
– Name three things you could do better in the future 
– What does your dream life look like?

•  Complete the GROW phase 

Name three things you could do better in the future:

1. _________________________________________

___________________________________________

2. _________________________________________

___________________________________________

3. _________________________________________

___________________________________________

Graduation 
When you have successfully completed GROW, you 
will be considered for graduation by the treatment 
team members.

NURTURE:   
“What Can I Learn?”

During NURTURE, you will learn what you can do 
and what you may have to change so that you can 
achieve the life you want. It is a time of identifying 
what you can learn and put into action in order to 
change the direction of your path toward wellness.

This phase is more challenging. You will participate  
in a Behavioral Improvement Program to help you 
develop and practice coping skills so that you can:

•  Manage stress and difficult feelings in a healthy way

•  Solve issues on your own

•  Understand healthy relationship boundaries and 
develop healthy relationships in the future

Program attendance is required. Attending and  
participating in group activities is very important and 
will allow you to move into the final program phase 
and eventually go home. 

Staff on your unit will help you practice your coping 
skills. In group therapy, your therapist will help you 
address your history, feelings and goals. If needed, 
you may also participate in family therapy sessions. 
You will continue to meet with your doctor and let 
him or her know how you feel and how your  
medications are working. 

We will ask you to talk about things that you might 
not want to think about. Facing difficult issues head 
on will help you feel better so that you can continue 
your journey toward happiness and wellness.

 

Reward

•  Special snack on Mondays and Wednesdays

•  Access to arts and crafts supplies and the 
tablet computer

•  Cafeteria Reward

Goals & Criteria for Advancement to 
the GROW Phase

•  Follow the unit rules and direction from staff

•  Continue to work on your goals with your  
treatment team

•  Name and explain the things that made you  
sad or angry

•  Use your coping skills instead of making poor  
choices or hurting yourself/others.  

STOP, THINK and ACT!

•  Name and explain your issues and medications  
(if you take any)

•  Name the issues you are learning to fix in  
the hospital

•  Complete a NURTURE worksheet to enter into  
the third phase

Name three things you like about yourself:

1. ________________________________________

___________________________________________

2. ________________________________________

___________________________________________

3. ________________________________________

___________________________________________
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Getting Past the Cloudy Days
We all get upset sometimes. We have to learn how to 
cope with things that are difficult in life. Our staff will 
help you but you have to help yourself, too.

If you are upset you can:
•  Use your coping skills (deep breathing and writing 

are great examples)

•  Talk to someone about how you are feeling

Family Participation: Your 
Bridge between Treatment  
and Home

Visitation Schedule   
Monday through Friday from 6:30 pm to 7:30 pm 
Saturday and Sunday from 1:30 pm to 2:30 pm

Telephone Schedule
Monday through Friday
5:30 pm to 6:30 pm
Nurses Station: 908-277-9041

Mail
Letter writing is encouraged. Mail will be received, 
monitored and handed out by staff.

Our recreation therapists are here to offer you fun 
activities so let us know what you like to do for fun!

What are your favorite games to play?

1. ________________________________________ 

___________________________________________

___________________________________________

2. ________________________________________ 

___________________________________________

___________________________________________

3. ________________________________________ 

___________________________________________

__________________________________________

What is your favorite color? ____________________ 

___________________________________________

___________________________________________

What is your favorite book? ____________________ 

___________________________________________

___________________________________________

What is your favorite animal? __________________ 

___________________________________________

___________________________________________

What do you want to be when you grow up? _______ 

___________________________________________

___________________________________________

___________________________________________

___________________________________________
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Important Things to Know
Hygiene
Everyone is expected to wash up and brush teeth at 
least twice daily. You are expected to shower in the 
morning or evening. Remember good hand washing  
is an important part of hygiene – you should wash 
your hands before meals, after using the restroom 
and often throughout the day. 

Room Checks
Staff checks each room in the morning and through-
out the day. If you do not have a roommate, it is your 
responsibility to keep your room neat. If you do have 
a roommate, you will only be responsible for your 
side of the room and your belongings. The bathroom 
is a shared responsibility, as well. Please follow the 
checklist below:  

Please follow the checklist below:

•  Bed is made

•  Your toilet is flushed and all towels and washcloths 
are in the laundry bin

•  Clothes are picked up, folded and placed neatly  
on the shelves. The floor and other surfaces are free 
of clutter and trash 

Laundry
A washer and dryer are available on the unit.   
MHA’s will assist you in doing your laundry. 

Birthdays
Birthdays are a special time in our lives.   
We will celebrate birthdays on the unit.  

What do you like to do on your birthday? __________
___________________________________________
___________________________________________

TV & Movie Time 
Only approved TV channels will be allowed. These 
include Discovery Chanel, Discovery Health, ESPN, 
Animal Planet, National Geographic, Nickelodeon, 
Cartoon Network, History Channel, Food Network 
and all news channels.

•  TV is watched during scheduled times only.

•  The remote will be handled only by staff.

•  G and PG rated movies only; PG-13 must be  
pre-approved by a Nurse Manager or unit Therapist. 

Meal Times
 Meal times are an opportunity for you to practice 
appropriate social skills and healthy eating habits. 

•  Please line up quietly before entering the hallway 
outside the unit.

•  “Please” and “thank you” are always appreciated.

•  Once seated, please do not change seats.  

•  You are responsible for your own clean up.

•  You will be encouraged to make well-rounded 
healthy food choices.

•  You must follow any diet or meal plan prescribed by 
your doctor.

•  Daily snacks are provided.

What not to bring
Universal and Permanent Contraband List
•  Aerosol/pressurized cans
•  Metal combs, picks
•  Candy, food, soda or drinks of any kind
•  CDs, iPods, walkmans
•  Clothes hangers
•  Bar soap
•  High-heeled shoes/steel-toed boots
•  Pornographic materials
•  Linen from home
•  Any makeup with metal or glass 
•  Matches/lighters

•  Mesh shirts/tank tops/sleeveless shirts/short shorts
•  Provocative/revealing or torn clothes
•  Clothing which advertises alcohol,  

drugs, gangs, etc.
•  Ropes, cords, string, yarn, belts, shoelaces
•  Nylon body scrubbers
•  Bandanas
•  Dental floss/Q-tips
•  Drugs/alcohol/rubbing alcohol/mouthwash  

with alcohol
•  Glass containers
•  Plastic bags
•  Electrical beauty items (blow dryer, curling iron)
•  Weapons
•  Nylons/long thin socks
•  Cell phones/laptops or other electronics
•  Metal spiral bound notebooks
•  Clothing with metal pieces, hooks or rings
•  Purses

•  Nail polish and nail polish remover

•  Keys

•  Perfume, cologne or scented body spray

•  Wallets and other valuables will be locked  
in the hospital safe

One Final Note…
This handbook is a guide to help you while you stay 
with us.  We want you to be safe, happy and successful!

8 9



Receipt of Handbook
I acknowledge that I have received the Summit Oaks Hospital Children’s Program Handbook  

and have had the opportunity to have any and all questions answered. 

Your signature: ______________________________________________________________________

Parent/guardian signature: _____________________________________________________________

Date: _______________________________________________________________________________

Thank you for choosing Summit Oaks Hospital to be a part of your recovery process.   
We look forward to working with you on your journey to a path of wellness and happiness. 

19 Prospect Street
Summit, NJ 07901

908-522-7000
summitoakshospital.com

Most managed care and insurance plans including TRICARE®, Medicare and Medicaid.  
Please call for more information.

TRICARE® is a registered trademark of the Department of Defense, Defense Health Agency. All rights reserved. 

Physicians are on the medical staff of Summit Oaks Hospital, but, with limited exceptions, are independent practitioners who are not employees or 
agents of Summit Oaks Hospital. The facility shall not be liable for actions or treatments provided by physicians.

Model representations of real patients are shown. Actual patients cannot be divulged due to HIPAA regulations.

For language assistance, disability accommodations and the non-discrimination notice, visit our website. 
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